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Problem Definition 
 

Problem Definition 
 
CCDA 

 
ACMECO needs to restrict Salespeople’s ability to view the Sales and Customer information 
for other Salespeople. 
 
Some security will be set using GP security, thereby completely removing access to a 
particular GP window.  The following windows will be used by all Salespeople, and need to 
only display information that belongs to a given salesperson: 
 

 Sales Transaction Entry (Transactions >> Sales >> Sales Transaction Entry) 

 Print Sales Documents (Transactions >> Sales >> Print Sales Documents) 

 Customer Maintenance (Cards >> Sales >> Customer) 

 Customer Address Maintenance (Cards >> Sales >> Addresses) 

 Sales Order Processing Document Inquiry (Inquiry >> Sales >> Sales Documents) 

 Sales Order Processing Item Inquiry (Inquiry >> Sales >> Sales Items) 

 Customer Inquiry (Inquiry >> Sales >> Customer) 

 Customers and Prospects (The Customer Number Lookup) 

 Sales Document Numbers (The Sales Document Lookup) 
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Solution Overview 
 

Solution Overview 
 
CCDA 

 
The SOP Security modification will be driven by a new User ID – Salesperson ID Setup 
window.  Based on this relationship, the information that Users can see in different windows 
will be restricted. 
 
For example, in Sales Transaction Entry when a User creates a new transaction they will 
only see their Customers in the Customer Number Lookup.  When looking up existing 
documents, the Lookup will only show their transactions, and the window will only scroll 
through their documents.  From the user’s perspective it will appear as if their transactions 
are they only transactions in the system. 
 
All security changes will be applied at run-time through code, and will not require changes to 
windows (modified forms). 
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Design Features 
 

Salesperson Security Setup 
 
CCDA 

Salesperson Security Setup is used to create a relationship between a GP User ID and a 
Salesperson ID.  This relationship drives all other security functionality in this module. 
 
The window is accessed from Tools >> Setup >> Sales >> Salesperson Security Setup. 
 

 
If a User ID is assigned to a Salesperson ID, the Salesperson Security restrictions will be 
activated.  If a User ID is NOT in this list, the user will be able to view ALL customer 
information. 

Field Function 

User ID User enters a User ID, or selects a User ID from the Lookup 

User Name Displays the User Name 

Salesperson ID User enters a Salesperson ID, or selects one from the Lookup 

DONE Closes the window 
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Customers and Prospects Lookup 
 
CCDA 

 
The Customers and Prospects Lookup will be restricted so that it only displays Customers 
that are assigned to the Salesperson.   
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Sales Document Numbers 
 
CCDA 

 
The Sales Document Numbers window will be restricted to only show documents assigned 
to the logged-in Salesperson ID. 
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Sales Transaction Entry 
 
CCDA 

 
Sales Transaction Entry will be restricted so that the User can only enter a Customer ID that 
belongs to them.  The Lookup will be restricted to only show their documents, and the 
Scrolling buttons will only scroll to their documents.   

 
 
Also, if the User is assigned to a Salesperson, the Salesperson and Territory fields will be 
locked (uneditable) on Sales Customer Detail Entry (shown below). 
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Print Sales Documents 
 
CCDA 

 
Print Sales Documents will be restricted so that regardless of the Ranges of documents 
selected for printing, only those documents belonging to the Salesperson will be printed. 

 
 
For example, if the Document Number range is ORD0001 to ORD0999, and only ORD0033 
belongs to the Salesperson who is logged-in, then only that document will print.  No controls 
will be put on the FROM and TO fields, so a user could enter a SOP Number that does not 
belong to them, however, only their documents will print. 
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Customer Maintenance 
 
CCDA 

Customer Maintenance will be restricted so that (1) the user can only enter a Customer ID 
that belongs to them, (2) the Lookup only shows their customers, and (3) the Scrolling 
buttons only scroll through their customers.  Additionally, the Salesperson ID and Territory 
ID fields will be locked. 
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Customer Address Maintenance 
 
CCDA 

Customer Address Maintenance will be restricted so that (1) the user can only enter a 
Customer ID that belongs to them, (2) the Lookup only shows their customers, and (3) the 
Scrolling buttons only scroll through their customers.  Additionally, the Salesperson ID and 
Territory ID fields will be locked. 
 

 
 
 

 

 
 
 



 

 

Property of WilloWare Incorporated .       13 

 
 

 

 

Sales Order Processing Document Inquiry 
 
CCDA 

 
The Sales Order Processing Document Inquiry window will be restricted so that regardless 
of the Document Range entered, the window displays only documents that belong to the 
logged-in Salesperson. 
 

 
 

It may take longer for the scrolling window to fill.  This would be especially noticeable if the 
Salesperson does not have many documents. 
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Sales Order Processing Item Inquiry 
 
CCDA 

 
The Sales Order Processing Item Inquiry window will be restricted so that regardless of the 
Document Range entered, the window displays only documents that belong to the logged-in 
Salesperson. 
 

 
 
It may take longer for the scrolling window to fill.  This would be especially noticeable if the 
Salesperson does not have many documents. 
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Customer Inquiry 
 
CCDA 

 
The Customer Inquiry window will be restricted so that (1) the user can only enter a 
Customer ID that belongs to them, (2) the Lookup only shows their customers, and (3) the 
Scrolling buttons only scroll through their customers.   
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