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Problem Definition

Problem Definition

CCDA

ACME Co. plans to purchase two WilloWare products:

Purchase Order Revision Levels
Sales Order Revision Levels

In addition to the functionality that these two products provide, ACME requires additional
features:

1.

ACME would like the current Iltem Revision Level to be displayed on the Iltem Inquiry
window.

ACME requires the ability to track Item Revision Levels on Manufacturing Orders
and Field Service RMA’s. They have viewed a demo of the WilloWare product
“Purchase Order Revision Levels” and would like an enhancement to function
similarly within these 2 modules.

Manufacturing Orders

The enhancement should track the Revision Level of the ltem at the time it was
manufactured, support tracking a history of revision level changes per MO and
support manufacturing the same part at different Revision Levels.

The Revision Level should be printable on GP Manufacturing Order Reports.

RMA’s

The enhancement should track the Revision Level of the ltem at the time it was
returned, support tracking a history of revision level changes per RMA Line and
support returning the same part at different Revision Levels.

The Revision Level should be printable on GP RMA Reports.
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Solution Overview

Solution Overview CCDA

The solution requires the following:

1. Purchasing Purchase Order Revision Levels separately.
2. Purchasing Sales Order Revision Levels separately.

3. Purchasing the solution outlined in this design specification DS0704.
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Design Features

Item Inquiry

CCDA

Navigation: Inquiry->Inventory->Iltem Inquiry

The Item Inquiry window will display the current ltem Revision Level from the ltem Engineering Data
Card in the Title Bar of the window. This will appear similar to the example below highlighted by the
red arrow.

=y ern Inquiry  Rew: C (== =]
File  Edit Tools AdditioN Debug sa Fabrikam, Inc, 4/12/2017
v OK =~
Item Number 1-432614 9]
Description rulti-Core Processor
Site |0 @ Al Site 1D 4 » Q Baze I of M Each
D ezcription [uantities:
Default Site On Hand 1]
Shart Desc Processor Allocated 28
Generic Desc Servers Available (28]
W aluation FIFO Perpetual Sold 0
Type Sales Inventory Returred 0
Substitute #1 InUse 0
Subztitute #2 In Service 1]
Tax Schedule Damaged 1]
Track Mone Back Ordered 9
Primary Yendor Requigitioned 0
Wendor Mame On Order 100
Landed Cast Group 1D Drap-Ship PO i
Decimal Places: Guantity 0
Hiztary: + Calendar + Transaction
+ Figcal + Digtribution Planning
4 4 » # byltem Mumber - @
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Manufacturing Order Entry

CCDA

Navigation: Transactions->Manufacturing->Manufacturing Orders->Entry-> Additional>MO
Revision Entry

The screen shot below is of the Purchasing Revision Entry window. ACME would like an identical
window to be accessible from the Manufacturing Order Entry window. The MO Revision Entry window
should allow entering “Revisions on the Fly.” The user should be alerted to the condition and then
allowed to continue.

1 Furchasing Rewvision Entry EI@

File  Edit Toaols  Help  Debug sa Fabrikarm, Inc, 4/12/2017
I Ssave | & Clear

Itermn Mumber 1-832614

Description Multi-Core Processor

Itern Rew C

Initial Rev C

Current Flew C

Hew Revw E -
Comment Older Rew required for Service Dept |

Fiew Levgl UserID Tirne Date Comment

C 5a S0T:30 PR 1043042013 Initial
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Please Note:

1. The selection of the Revision Level on the MO Entry window will have NO impact on the MO’s

BOM Revision or Pick List.

2. The ltem Revision Level may be updated until the MO is at status CLOSED.

In addition to allowing the user to select the Revision Level, the selected Revision Level should also
display in the Title Bar of the Manufacturing Order Entry window. (The user does not need to open the
MO Revision Entry window to select the current Revision. The current Revision will default if no Revision
is selected. This matches the functionality provided in the WilloWare product “Purchase Order Revision

Levels.)

“ 4 Manufacturing Order Entry - Rew: A
File.  Edit Tools  Additional  Help ehug

n Save | & Clear 5 Bepo a Cancel

MO Mumber MFG21416 (ol

Item Mumber CHaAIR = | Standard wooden chair

Production Information

BOM Type MFG BOM Scheduling Preference
BOM Mame Scheduling Method

BOM Revision 29

Routing Mame CHAIR Ending Quantity
Routing Revision Start Cluantity

MO Status Releazed Farecast Plan

o) ® ==

sa Fabrikam, Inc. 4/12/2017

S0~

D efault

Backward Infinite -
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Manufacturing Order Activity

CCDA

Navigation: Inquiry->Manufacturing->Manufacturing Orders>Entry->MO Activity

The Manufacturing Order Activity window will display the Item Revision Level, which was selected
during Manufacturing Order Entry, in the Title Bar of the window. This will appear similar to the
example below highlighted by the red arrow.

=4 Manufacturing Order Sctivity Rev A
File  Edit  Tools  Help  Debug \ sa Fab
& Clear 5 Beports a Cancel
MO Mumber MFE21416 »}
Itemn Muriber CHAIR Standard wooden chair
Current Status Released Show Document Type Showal
Job Mumber
Date Time Status Feazon Code Document Tupe Docurment Mumber
424207 21258 PM | Releazed Statuz Change
412207 51253 PM | Quate/Estimate Picklist Built
4122017 51252 PM | Quote/E ztimate M0 Scheduled

4724207 51252 PM | Quote/E stimate Statuz Change
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Manufacturing Order Lookup

CCDA

Navigation: Any Manufacturing Order Lookup

The Manufacturing Order Lookup window will display the ltem Revision Level, which was
selected during Manufacturing Order Entry, in the Title Bar of the window when a MO
Number is selected from the scrolling window. This will appear similar to the example below

highlighted by the red arrow.

=4 Manufacturing Qrder Lookup Rev: A
File Edit Tools Help Debug \
by MO Mumber - t0 Number
t40 Mumber A Iter Number
t0 Description Itern Drescription
MFGZ1416

t000M PRO1
roooo2 100G
tMO0003 CHA&IR
00004 FPEN
00005 CH&IR
00006 CHA&IR
tMO0oo7 CHA&IR
ORDO0G_16334 CHaIR
ORDSPEC1002_16334 CH&IR
ORDSPECI003_16354 CHA&IR
ORDSPEC100G 16324 CHaIR
ORDSPEC100G_16334 CHaIR
ORDST2233_32768 CHAIR
7 - Al

=]l & =]

sa Fabrikam, Inc, 471272017

&«

Order Status
Order Pricrity

Releaszed

Open

Releazed

Partially Received
Releaszed

Open

Hald

Hald

Hald

Hald

Hald

Hald

Hald -

Redisplay |[ Select ]| Cancel
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Picklist

CCDA

Navigation: Transactions->Manufacturing->Manufacturing Orders->Picklist

The Picklist window will display the ltem Revision Level, which was selected during Manufacturing
Order Entry, in the Title Bar of the window. This will appear similar to the example below highlighted by

the red arrow.

=4l Picklist  Rewv: A
File  Edit  Toaols elp Debug
‘/ [1].4 A Clear o Delete ° Cancel

0 MNumber MFG21416

Description

Itern Mumber CHAIR

FO Start Cluantity 1 Each

Wiew: Components by Pozition Murmber

Poz. | ltem Mumber % > Fequied Oy
1| AR ] + 2
2| BACK ASSEMBLY g% 1
1| BACK FABRIC T + 2

Q Pricrity

M edium Status Released
Job Mumber

% | Standard wooden chair

@ D 2 UofM Q Required Date  |zzue From Q l=

Each
Each
Each

[l

4A12/2018 | WAREHOUSE K
4A12/2018 | wWAREHOUSE Y
412/2m8  EH WAREHOUSE e

AHAANAR === R TF TN STl Nl TR ot
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Manufacturing Order Close

CCDA

Navigation: Transactions->Manufacturing->Manufacturing Orders>MO Close

The Manufacturing Order Close window will display the Item Revision Level, which was selected
during Manufacturing Order Entry, in the Title Bar of the window. This will appear similar to the

example below highlighted by the red arrow.

=4 Manufacturing Order Close  Rew: A

File  Edit Tools Help Debug \
8 Process | & Clear

MO Humber MFG21416

Iterm Murber CHAIR

MO Status Releazed

Basze J of M Each

Job Wumber

4 4 » M

(403

Standard wooden chair

Start Quantity
End Cluantity

Beceived to Date Qb

Cloze Date
Calzulation Option

412,27

Hone

(=] & =

sa Fabrikarm, Inc, 4/12/2017

o

| >
- >
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RMA Entry/Update CCDA

Navigation: Transactions->Field Service>Returns Management->RMA Entry/Update->Additional >RMA
Revision Entry

The screen shot below is of the Purchasing Revision Entry window. ACME would like an identical window to be
accessible from the RMA Entry/Update window when a RMA line item is selected. The RMA Revision Entry window
should allow entering “Revisions on the Fly.” The user should be alerted to the condition and then allowed to
continue.

=4 Purchasing Revision Entry EI@
File  Edit Tools Help  Debug sa Fabrikarn, Inc, 4/12/2017

E save | & Clear

Item Mumber 1-832614

Description tulti-Core Processor

Item Rev [

Initial Rev G

Current Rev [

Hew Rev B -

Comment Qlder Revv required for Service Dept.|

Rew Lev,;l UserID Tirme Date Comment

C ] S0T30PM O 1042072012 Initial

@
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Please Note:

1. The ltem Revision Level may be updated until the RMA is at status CLOSED.

In addition to allowing the user to select the Revision Level, the selected Revision Level should also display in the
Title Bar of the RMA Entry/Update window. (The user does not need to open the RMA Revision Entry window to
select the current Revision. The current Revision will default if no Revision is selected. This matches the functionality

provided in the WilloWare product “Purchase Order Revision Levels.)

=4 RRZ Entry/Lipdate Rev: D
File  Edit  Tools  View Addith Debug
M New | [ Save | Clear | % Defte Coopy
RMA Mumber RMAOO00000030M0 |62 () +
BMA Type SVC i} R from Service Call Entry
BMA Status 10 i3] Awmaiting Receipt of RkA
Ehé Feazon Code Q
Customer 1D AARONFITO00T 6]
M ame Aaron Fitz Electrical
Contact Baob Fitz
fddress 1D PRIMARY iy >

Lire Itemnz by Order Entered
R C Tupe (24 Betum ltem Mumber &4 [ ] 2 @ UofM 4 Quantity
SWC Ak v Each
SWC 256 SDRAM Each

2ok S DHARM

=3 E=R/
sa Fabrikam, Inc. 4/12/2017
oM
Origin More -
Origin D ocument
Difice ID M-01 il
Site ID RETURMS e
Bill Ta Customer [D AAROMNFITO00 i
Bill To Address D PRIMARY il
Currency D ZUSE e
Custamer PO
ek
Gty Received Return Price Entended Price
2 il $0.00 $0.00 =
1 1] $0.00 $0.00

000 .00 $0.00 $0.00
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RMA Closing

CCDA

Navigation: Transactions->Field Service>Returns Management->RMA
Entry/Update-> Additional >RMA Revision Entry

The RMA Closing window will display the Item Revision Level (of the RMA Line ltem number selected in the
scrolling window) in the Title Bar of the window. This will appear similar to the example below highlighted by
the red arrow.

ig] RMA Closing Rev: B =
File Edit Tools Help Debuj sa Fabrikam, Inc. 4/12/2017
/ Ok [Ek Freview -IEl Post bark Al E Urnmark Al Redizplay 5
@ al
7 By RMA Nurber Rt Mumber
By Custorner 1D Cuztarner 1D
By Iterm Mumber Itermn Mumber
By Office 1D Office D
By Tech D Tech 1D
t P | Rka Number Fikdd Type Office 1D Return [tem Number Retumn OTY A
Cuztorner Mame Addresz (D Fepair Cost Repair Frice ¥
[¥] [¥] RMADDODO0003010 SvC M-01 206 SDRAM 200 =
Aaran Fitz Electrical FRIMaARY f0.00 %0 00

Please Note: To select a line in the RMA Closing window, the user must either check the M or P checkbox or
click into the Repair Cost or Repair Price field.
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Report Integrations

CCDA

Report Integrations

1. To support printing the Item Revision Level on the following Manufacturing Reports, an
integration will be provided for a report writer function called RW_TableHeaderString():

¢ Manufacturing Order Variance — Production
e Working Routing
e Picklist Summary Report

2. To support printing the ltem Revision Level on the following RMA Reports, an integration will be
provided for a report writer function called RW_TableLineString():

e Returns Authorization Form
e RMA Recv Report
¢ RMA Invoice Preview Report

The documentation provided with the customization will provide step-by-step instructions on how to add
a calculated field to existing GP reports which will display the fields.

Modifying Reports is NOT included in this estimate.
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Assumptions/Requirements

e The enhancement will be written for GP2013. Web Client functionality will not
be utilized.




